






Turning reality into a virtual representation is becoming an everyday business need. 
Digitizing a part or object and creating a fully surfaced CAD model that can then be 
used to record and reproduce the item is crucial in today’s manufacturing world. 

The FARO Laser Tracker reverse engineers geometric parts and generates CAD models 
for undocumented items. Rapid prototyping allows engineers to reproduce complex 
shapes in a fraction of the time. The need to create hard masters and the space they re-
quire is eliminated by bringing the real world into the digital.

REVERSE ENGINEERING              



FARO operates service and calibration centers in Brazil, China, 
Germany, India, Japan, and three within the United States 
– Florida, Michigan, and Pennsylvania. All facilities are ISO 
9001:2001 certified and ISO-17025 laboratory registered to 
service FARO’s products. Each center provides warranty and 
post-warranty services, and is equipped with loaner units for 
premium warranty subscribers. Our goal is to service, inspect, 
recertify and return your equipment within a timely manner.

Value Added SERVICES
More support in more places.

Your purchase is just the beginning of your relationship with 
FARO. We provide you with support to help you get the 
most out of your system. 

From product setup, basic measurements, working with 
alignments and nominals to advanced procedures and 
programming, choose from more than 100 basic to advanced 
level classes at 10 FARO training centers. For those with more 
specialized needs, we offer application specific training in the 
convenience of your own facility!
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FARO’s online Support Center offers hundreds of solutions to a wide 
variety of technical issues, 24/7. Faro.com also provides access to 
videos, user stories, technical specification sheets, white papers and 
more than 100 application instruction sheets.

For direct assistance, FARO’s experienced customer service 
representatives offer complimentary telephone support for equipment 
or application-related questions.

For custom solutions, our technically-trained staff of Applications 
Engineers will visit your facility and provide you with resolutions to 
your specific measurement challenges.
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“ I t ’ s  r e a s s u r i n g  t o  k n o w  t h a t  e ve n  l o n g  a f t e r  t h e  i n i t i a l 

t r a i n i n g  t h a t  FA R O  s u p p l i e s ,  t h e y  a r e  s t i l l  ke e n  t o  c a r r y  o n 

d eve l o p i n g  a n d  wo r k i n g  w i t h  t h e i r  c u s t o m e r s .”

A l a n  S c o t t ,  Ko m a t s u
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